PICKFORD GATE

WELCOME TO YOUR NEW HOME
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GREEN SPACES MATTER

Greenbelt will be caring for the outdoor areas and amenities on your
development. You deserve a beautiful, enjoyable, natural environment right on
your doorstep... we deliver because we understand green spaces matter

25+ 15,000+ 20,000,000+

Years’ experience and Tonnes CO2 absorbed M2 of natural environments
expertise in Public Open annually by our Public managed, benefiting

Space stewardship Open Spaces homeowners’ wellbeing

= e el L

T L




WE UNDERSTAND
WHAT MATTERS

We provide long-term stewardship on developments and nurture a
strong, long-term partnership with the community

MATTERS MATTERS

MATTER MATTER

Community engagement is hugely
important to us and green spaces
are often at the heart of this
connection. This is why we’re always
keen to help with local initiatives.




ANNUAL MANAGEMENT CHARGE

Below is a summary of our anticipated Initial Annual Management Charge.
This is reflective of the works we anticipate incurring whilst caring for the
open spaces on your development.

Routine £75.98 Supervision £21.04

Maintenance

This is for the regular maintenance that we carry out. A dedicated Regional Operations Manager will regularly

We provide you with a Written Statement of Services inspect the maintenance and features of the

and plan which will identify, and explain, the development to ensure it has been performed to

maintenance specification of the areas and facilities specification. During these visits they will check up on

that we will be caring for. We use performance-based, any previously identified matters, report any newly

rather than frequency-based, specification system. identifies areas of concern that require attention and
investigate any customer maintenance enquires.
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Customer Support £52.40 Expert Consultancy £2.20

We apply one Annual Charge for all our Some of the amenities that we manage will require
administrative/managerial services covering items such inspections by a fully independent suitably qualified
as annual review of all site features, including the inspector, or expert, as part of, for example: British
engagement of independent inspectors, documents Standards, planning requirements or CIRIA guidelines.
and correspondence and, very importantly for a We take Health & Safety and legislative guidance
company that believes People Matter, our dedicated seriously and always carefully source our trusted
customer care services. external experts.

£151.63

Refundable £15.85 VAT £33.50

Contingency
VAT on our service is chargeable at the standard rate
This enables us to instruct any services without delay of tax at the point of when the service is provided. This
for those unforeseen events that are not part of our figure is illustrative of the charge likely to be applicable
routine maintenance programme such as play area and is subject to change. Any changes are outside of
repairs or replenishment planting. Helping to keep your our control.

open spaces safe and smart.

£200.98
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3981 ...green by nature
October 2024

[ Open space to be managed



YOUR BREAKDOWN

« greenbelt
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FOR YOU

Customer Liaison Officer

A proactive point of contact with homeowners

Conversations

We can arrange regular drop-ins and annual meetings

Customer Services

Help with all types of queries, from maintenance to billing




FOR YOUR COMMUNITY

Residents’ Associations

We proactively encourage RAs and offer assistance

Events, Fundraising and Activities

We make positive and enduring contributions

Special Projects

We can help through funding and professional expertise




CONTACT US

We welcome your enquiries as they help
us to continually improve our services

Phone: 0800 028 1749

Email: customercare@greenbelt.co.uk




Find out more about Greenbelt
and what we do for you

Some of the experts who trust us
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greenbelt.co.uk






